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The relationship between the internal quality assurance system and the quality management system according to ISO 9001

Powiązania wewnętrznego systemu zapewnienia jakości kształcenia i systemu zarządzania jakością według normy ISO 9001
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Abstract
The purpose of this article is to draw comparisons between the requirements of the internal quality assurance system and the quality management system according to ISO 9001. The table presents the correlation between the relevant system requirements. The article lays down the standards and guidelines for implementing and maintaining of the quality guarantee. It refers to activities directly related to maintaining and improving of the quality in education and research. A quality management system compliant with the requirements of ISO 9001 has been characterized. It describes the main assumptions relating to the continuous development and improvement, the expected increase in the efficiency and effectiveness of the education process. The presentation of the theme is based on the experience of universities, which first implemented the quality management system according to ISO 9001. This system covers the process of education at all faculties, and then in accordance with statutory requirements introduces an internal quality assurance system of education, fulfilling the quality requirements of the educational process with regards to the internal and external clients.
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