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Skuteczna komunikacja interpersonalna. Asertywne wyrażanie krytyki jako praktyczna forma efektywnego komunikowania się
Marcin Kolemba
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AbstractThe article is concentrated on effective interpersonal communication as one of the most important competencies necessary to function effectively in the social environment. The main issues raised in the work relate to what elements of the communication process influence its effectiveness, why in many cases we fail to communicate effectively and how to minimize the risk of interpreting the information contrary to the sender's intentions. The paper also discusses the assertive expression of criticism as an example of the practical use of the principles of effective communication.
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